=commies  BUYEr Info Page PLEASE PRINT LEGIBLY!!

How did you hear about us? SSN Date of Birth CIVILIAN EMAIL

Buyer Name (Last, First, Middle Initial) : I_:’ay Grade |Rate/MOS # of years. E'I;E(/}EeAa(SS Reserve time|
Present Home Mailing Address (Street, City, State, Zip) Home Phone No. of Children
Present Military BASE & UNIT (full mailing address) Unit Phone Supervisor/NCOIC/LPO (Name, Phone)
Co-Buyer (spouse) (Last, First, Middle Initial) SSN Date of Birth

Co-Buyer Employer How long? Work Phone

Please list ALL allotments and MAJOR payments

Creditor Monthly Payment Approximate Balance

Car Payment? (Yes or NO)

Make & Model of Car License Plate # / License State

Rent / Mortgage ? (Yes or NO)

Are you going on any deployments or pending any transfers this Year ?? Yes / No

If so where: and when

PROVIDE MILITARY EMAIL HERE:

11 | hereby declare | am applying for a sales contract with Patriot Computers under the provision of Section
552a(b) Public Law 93-579, commonly known as the Privacy Act, Dept. of Defense 5400” 11 enc 5 Par 3- 2 apr 340- 21
Dept. of the Army, 27 August 1975 Section C, Par 24 AFR 12-35, Dept of the Air Force Par 7a(\), SECNAVINST 5211.5
Dept of the Navy 14 August 1975. | understand that the lender will not contact my Commanding Officer in connection with
this debt unless | specifically give the Lender prior consent to make such contact. With full knowledge and understanding of
this right, | hereby consent to contacting my Commanding Officer/Personnel Officer and/or Custodian of my official records
to obtain my current military and/or civilian address even though | may be discharged and/or retired from military service. |
also consent to you contacting my Commanding Officer in connection with the collection of the debt made hereby at any
time when it is in default and until such time as the debt has been paid in full.

The following are TRUE statements: INITIAL:
| have not voluntarily applied for, not have pending at the present time, an early release from the military.
| do not have any disciplinary or court martial action on my record or pending.
| am not barred from reenlistment.

The above statements are true and | further consent to the release of the pertinent information.

Applicant Signature Co-Applicant Sighature




}cgﬁgﬂm
Buyer Reference Sheet

Applicant’s Name (Print) Social Security No.

LIST BELOW 4 OF YOUR CLOSEST LIVING RELATIVES NOT RESIDING TOGETHER

PARENT/ Name : .
, Relationship
Mom’s
Street Phone Home ( ) -
Address
Apt # Cell ( ) -
City, State & Zip Email
PARENT/ Name . .
Dad’s Relationship
Street Phone Home ( ) -
Address
Apt # Cell ( ) -
City, State & Zip Email
Mother / Father In Law (IF MARRIED)
Name Relationship
Street Phone Home ( ) -
Address
Apt # Cell ( ) -
City, State & Zip Email
Relative’s Name Relationship
Street
Address Phone Home ( ) -
Apt# Cell ( ) -
City, State & Zip Email




PATRIOTRCOMPUTERS

EFT / EASY FUNDS TRANSFER AUTHORIZATION

| (We) Hereby Authorize Marco Investments Inc. / Patriot Computers, hereinafter called The Company, to initiate entries to my
account identified below. The depository named below is also authorized to charge the same to my (our) account,
either via an automated bank draft or the Visa Debit Card information supplied.

Your Bank Name What State was the account opened in?
City State Zip
Transit/ABA/ Route No Account No.

Please Check One: Checking Savings

This authority is to remain in full force and effect until The Company has received written naotification from the
authorized party(s) to terminate this arrangement in such time and manner as to afford The Company a

reasonable opportunity to act on itt. PLEASE BE SURE TO SIGN BELOW AND LEGIBLY PRINT NAME!

Printed Name Signature

Printed Name Signature

WE MUST HAVE A VOIDED CHECK. DEPOSIT SLIP. OR COPY OF BANK VISA CARD!!!




Patriot Computers would greatly appreciate a couple minutes of your time to fill out this survey
strictly for company use. No information will be used or sold to other companies.
Everything is anonymous. Thank you for your time.

Television Stations you normally watchin the afternoons from 3-6pm (Monday - Friday).
Please check ALL that apply.

Channel Examples of Shows

WB 2 Jackie Chan, On Air with RYAN SEACREST
CBS 3 Hollywood Squares, Inside Edition

WSKY 4  The Addams Family, Green Acres, Cheers, Roseanne

UPN 7  The Hughleys, The Parkers, Divorce Court, Ricki Lake
LIFE9 Strong Medicine
NBC 10 Montel, Judge Hatchett

FOX 14 Ripley's Believe it or Not, Maury, King of the Hill, That 70s Show
FX 16 Cops

USA 18 Walker Texas Ranger

MTV 22 Real World, Total Request Live (TRL)

Other

Today's DATE

What are your 3 favorite RADIO stations?

Thank you for helping us better serve you!



PATRIOTECOMPUTERS

STOP!!

e We are unable to protect you under warranty for the many viruses and spy-ware across the
internet. Please invest in and install an anti-virus program such as Norton Anti-Virus 2004 AND
perform weekly updates and scans with this software. To protect your machine against spy-
ware, we recommend downloading Ad-aware (www.lavasoftusa.com) and run a weekly scan.

e Unplug your modem and power cord during thunderstorms. Damage caused by power surges
are not covered under warranty

e DO NOT place you computer close to an open window.

e DO NOT place your LAPTOP on bedding or any other soft surface that blocks the fan vents on
the side of the computer (the computer will overheat, and cause permanent damage to the
motherboard), this is NOT covered under warranty.

e Weekly:

0 Back up ALL important data to CD or floppy disk
Update your anti-virus software
Scan the computer with your anti-virus software
Scan the computer with anti-spy ware software

O OO

e Monthly:

o0 Clean fans and motherboard from dust. We recommend using an compressed air duster
(which can be purchased at any consumer electronics store). Dust will cause your
computer to overheat and destroy your processor. This is not covered under warranty

0 Run scan disk and disk defragmenter

e Damage cause by liquids on or in system are not covered under warranty

Broken laptop screens and LCD monitors fall outside of the warranty and are expensive to fix, so
please be careful.

To protect your computers against fire, theft, or vandalism we recommend that your purchase renters,
home owners, or property insurance which may be obtained by any major insurance carrier. Please
record your model and serial number and store it in a safe place.



PATRIOT®COMPUTERS

Warranty Disclaimer

Patriot Computers warrants its computer system and all hardware that is included with your system to be free of manufacturer
defects for a period of one year from the original date of Invoice (unless otherwise stated). Software (or the media it is stored on)
purchased from Patriot Computers is not covered by Manufacturer's Warranty. Examples of software media include Compact Discs
(CD) and Floppy Disks.

Warranty Includes

1.
2.

Technical support for one year from date of purchase
No charge for Parts and Labor for one year on manufacturer defective hardware purchased from Patriot Computers

Warranty Does Not Include

ONoGak~LONE

Removal of viruses.

Software and/or Data backup

Reloading systems inadvertently erased.

Upgraded parts purchased and installed by third party vendors (any institutions other than Patriot Computers)
Any software that came with or without your computer.

Lost or damaged items being sent to Patriot Computers.

Preventative maintenance

Software Updates

Warranty Does Not Include Any Compensation For

arwNE

Lost wages or time.

Shipping Charges

Internet service charges.

Phone charges.

Labor and parts replacement charges performed by any service center or institutions other than Patriot Computers or approved
service centers

Warranty will be voided if

wn P

Any part is physically damaged.

Shows excessive misuse

System is shorted out or otherwise damaged during an upgrade by any other institutions other than Patriot Computers. (Note: Also
known as "Physically Damaged".)

Damages as result of floods, lighting, fire and any other acts of god are not cover by warranty. In such cases the owner is
responsible for all repair costs involved.

Technical Support Covers Troubleshooting Problems With

1.
2.

Hardware purchased from Patriot Computers.
The Microsoft Windows operating system that was loaded with the Microsoft OPK (OEM Pre-installation kit) at the factory.

Technical Support does not cover and cannot be Used For

ourwNE

How to use the Microsoft Windows operating system.

Support for third party software (includes installing).

Support for any hardware purchased/upgraded by other institutions other than Patriot Computers

Support for Internet related problems (including connection speeds, browsing, Email, installation or download related problems)
Support on computer systems infected with a computer virus.

Support on network configuration

Software Disclaimer

1.

Patriot Computers will replace physically defective software media. Patriot Computers does not warrant software to be free of
defects.



AVG: http://free._grisoft._com
A free anti-virus program. Background scanner - runs continuously.

Ad-Aware: http://www. lavasoftusa.com/
A free anti-spyware program. On-demand scanner - run manually.

A-squared: http://www.emsisoft.de/en/software/free/
A free anti-trojan and anti-virus program. On-demand scanner - run manually.

Firefox: http://www._mozilla.com/en-US/firefox/
A free, secure web browser.

OpenOffice: http://www.openoffice.org/
A free office application suite.

Spybot S&D: http://www.safer-networking.org/
A free anti-spyware program. On-demand scanner - run manually.

These programs can also be found on download.com

Weekly Cleanup: To maintain your computer and keep it virus-free and fast.
Check for viruses:
1: Run AVG: Update, then do a full scan of your computer.
2> Run Ad-Aware, a-squared, Spybot S&D: Update, then do a full scan with each.
Clean old files and optimize disk
3: Run Disk Cleanup: Click Start -> Accessories -> System Tools -> Disk Cleanup
4: Empty Recycle Bin: Right-click Recycle Bin, choose Empty
5: Run Defrag: Click Start -> Accessories -> System Tools -> Defrag

You"re done!
Some final notes:
The #1 reason computers come in for repair is because of viruses and spyware. Keeping your

system free of viruses is the best way to keep it out of the repair shop.

Beware of "free" software from unknown sites or files from P2P services. Always scan
anything you download. (Even video files can have viruses in them now!)

Smoking near your computer will damage moving parts with tar buildup.

Back up your data regularly. Anything not backed up will be permanently lost if the hard
drive fails.

Last but not least: Don"t ever click on an advertisement pop-up, or buy anything
advertised within a pop-up. =) ALT-F4 is the best way to close advertisement pop-ups.
Don*"t click a "No" or "Cancel" button within a pop-up either. (The buttons are likely
fake) Browse with Firefox or Opera if possible rather than Internet Explorer.





